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Guidelines for Handling International Admissions Disputes and Complaints
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Passed in the 1st Admissions Committee Meeting of the 1st Semester of the 112th Academic Year on October 24, 2023
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1. The Admissions Committee of the Deh Yu College of Nursing and Health (hereinafter referred to
as "the Committee") has established the "Guidelines for Handling International Admissions

Disputes and Complaints" (hereinafter referred to as "the Guidelines") to protect the rights of
international students and address admissions disputes.
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2. To address admissions-related disputes, the Committee has established an Admissions Dispute
Resolution Group, chaired by the college president, with the academic dean serving as the

secretary general. The chairperson will select four members from the Committee, and external
impartial individuals or legal advisors may be invited to attend meetings if necessary.
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3. If an applicant believes that the admissions process is illegal or improper and harms their personal

rights, they should submit a written complaint to the Committee, signed and accompanied by
supporting documents (other forms will not be accepted) for relief.
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4. The Committee's deliberation process is generally confidential; however, the complainant may be

invited to provide explanations at the meeting. The complainant's information, the Committee's
votes, and individual opinions of the members shall be kept confidential.
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5. Applicants must submit their complaints in written form to the Committee within 10 days from the
date of the incident; late submissions will not be accepted.
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6. The procedure for handling dispute cases shall be conducted according to the following
regulations:
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(1) Dispute cases must be submitted with a completed application form that includes the
applicant's name, address, contact number, facts of the complaint, and desired suggestions,



along with relevant documents and evidence, submitted via email or registered mail to the
Committee's Admissions Dispute Resolution Group.
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(2) Upon receipt, the dispute case will be processed by the Admissions Dispute Resolution Group
and completed within one month. The findings (including conclusions, facts, reasons, etc.)
will be submitted in written form for the president's approval, after which a written response
will be sent to the complainant along with information on administrative relief procedures,
and the Admissions Committee will be informed. If necessary, the issue may be submitted for
the Committee's decision, and resolutions will be made accordingly. Cases not accepted for
complaints will also be documented in a resolution (including conclusions and reasons).
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(3) Before the Committee issues a decision document, the complainant may withdraw their
complaint in writing. Once withdrawn, the same case cannot be resubmitted for complaint.
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(4) Once the decision document for the dispute case is completed through administrative
procedures by the Committee, it shall be implemented according to the resolution.

S ARBERAILA CRELUF MGFREPTL TR H > B R -
7. These Guidelines shall be approved by the Admissions Committee and submitted for the
president's approval before being published and implemented. Amendments shall follow the same
procedure.



